
Delivering Optimal Application and Service Quality
Infovista’s Performance Assurance solution enables enterprise IT teams to evolve from a 

reactive and tactical management approach to one of managing by business priority, where 

delivering optimal application and service quality becomes the focal point of IT operations. 

Infovista provides enterprise IT organizations with the right combination of management 

tools, technologies and best practices to proactively minimize the impact of infrastructure 

performance degradations, enabling them to ensure their organization’s most mission-critical 

applications and services.

KNOW YOUR NETWORK™
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Infovista - One Solution
OPTIMIZE SERVICE DELIVERY

Infovista’s real-time reporting, intelligent KPIs and end-to-end visibility, provide enterprise IT teams with 

an accurate picture of how they support service and application delivery. This information enables IT 

organizations to meet service level expectations, support capacity planning initiatives, minimize risk resulting 

from planned and unplanned changes, deliver optimal application and service quality, and reduce unexpected 

costs.

IMPROVE OPERATIONAL EFFICIENCY

With unified visibility, Infovista provides network 

operations, datacenter administrators, and cloud / 

application support teams, with the real-time insight 

they require to manage performance, quickly identify 

and resolve problems and limit service degradations. In 

addition, Infovista’s ability to correlate domain-specific 

resource metrics to the overall service performance 

improves operational efficiency and simplifies 

collaboration between datacenter and network teams.

ASSURE VIRTUAL & CROSS-DOMAIN PERFORMANCE

Infovista’s holistic approach is a perfect fit for managing 

today’s complex technologies like cloud services. 

Data from across the virtual and physical infrastructure 

is correlated to provide business relevant views 

across the organization, by line of business, by IT 

support process or by region, among others. With a 

single dashboard view, IT operations teams can track 

application performance, Quality of Service (QoS), and 

end user Quality of Experience (QoE).

SOLUTION BRIEF

Infovista’s Enterprise 
Performance Assurance 
Solutions
Smart Management for Cross-Domain Service 

and Application Delivery



DATA SHEET
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BECOMING A SHARED SERVICE ORGANIZATION

Infovista’s solutions provide enterprise IT 

organizations with a common, integrated platform to 

consolidate performance assurance requirements, 

manage and prioritize business critical applications, 

and ensure an optimal end user QoE. With a single 

unified view, enterprise IT can easily assess service 

levels across the entire organization and deliver 

reliable services at the lowest possible cost.

Infovista’s solutions also enable enterprise IT to 

support a complete service delivery model, in which 

applications and services are directly associated 

with both business requirements and IT assets. With 

a service delivery model in place, every resource 

consumed is measured and tied back to services 

and end users, providing enterprise IT with the 

information it needs to substantiate investments 

such as datacenter consolidation or new technology 

initiatives.

CAPACITY PLANNING INITIATIVES

Infovista’s robust platform supports all enterprise 

IT capacity planning initiatives, including: resource 

allocation and consolidation, tracking capacity for 

budgeting purposes, substantiating architectural 

changes, and project planning. Using out-of-the box 

and on-demand reporting, teams can easily assess 

virtual and physical resource utilization and access 

service-based and infrastructure reports to ensure 

consistent service and infrastructure performance.

For network capacity planning to be successful, 

enterprise IT teams need to slice and dice network 

traffic data to find trends and optimize resource use. 

They also need to be able to track end user QoE, 

overall service delivery, and identify where potential 

resource bottlenecks may occur as new applications, 

services, or devices are brought online.

Infovista’s unified service 
performance assurance 
solution is a trusted resource 
for our NOC and should be 
a part of any enterprise’s 
performance management 
toolkit. It enables our shared 
IT organization to empower 
our operations and internal 
clients’ support team with self-
reporting capabilities so they 
can accelerate IT performance 
degradation troubleshooting

Loïc Fournier,  
Head of the network management 
department, CNAMTS, the French 
National Health Insurance Funds for 
Wage Earners.

BECOMING A SHARED SERVICE ORGANIZATION

IT organizations use Infovista’s end-to-end data 

collection and analysis capabilities to simplify and 

reduce the management overhead of their real-time 

performance reporting and monitoring architecture. 

Infovista provides detailed real-time reports to 

support the IT organization’s technical and business-

based processes, including troubleshooting, 

capacity planning, and business-relevant quality of 

service reporting. With one solution, enterprise IT 

organizations have the reports and workflows they 

need to support a diverse group of users.

With unified visibility, Infovista’s real-time reports 

enable a diverse group of IT management domains to 

better monitor and manage service and application 

performance, as well as limit service degradations.



INFOVISTA ENTERPRISE PERFORMANCE 
ASSURANCE SOLUTIONS

• Network - APM - Cloud Services
• Virtualization - QoS - Capacity Planning
• Quality of Experience - SLA/SLM
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DATA SHEET

NETWORK ENGINEERING/ OPERATIONS

Ensure optimal network performance across network 

technology and vendor equipment, and support core 

management activities including performance-based 

troubleshooting and capacity planning.

CLOUD SUPPORT TEAM

Manage, track, and troubleshoot cloud service 

delivery across the underlying resources and 

components, as well as by metrics tied directly to 

end user QoE.

DATA CENTER/ SERVER OPERATIONS

Efficiently manage datacenter performance, provide 

feedback to other key IT teams and support capacity 

planning and right-sizing.

BUSINESS UNIT/ LINE OF BUSINESS

LoB IT reporting shows how well applications and 

services are performing – based on SLAs as well as 

QoE and overall application and service quality.

VISUALIZATION SUPPORT TEAM

Optimize server performance, detect and 

troubleshoot performance anomalies and support 

capacity planning and right-sizing activities.

APPLICATIONS GROUP

Proactively manage and troubleshoot application 

performance using QoE supporting technologies like 

NetFlow, DPI, and QoS.

ONE SOLUTION FOR DIVERSE GROUPS

IT organizations use Infovista’s end-to-end data collection and analysis capabilities to simplify and reduce the 

management overhead of their real-time performance reporting and monitoring architecture. 

Infovista provides detailed real-time reports to 

support the IT organization’s technical and business-

based processes, including troubleshooting, 

capacity planning, and business-relevant quality of 

service reporting. With one solution, enterprise IT 

organizations have the reports and workflows they 

need to support a diverse group of users.

With unified visibility, Infovista’s real-time reports 

enable a diverse group of IT management domains 

to better monitor and manage service and 

application performance, as well as limit service 

degradations. to better monitor and manage service 

and application performance, as well as limit service 

degradations.
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Infovista, the leader in modern network performance, provides complete visibility and unprecedented control 

to deliver brilliant experiences and maximum value with your network and applications. At the core of our 

approach are data and analytics, to give you real-time insights and make critical business decisions. Infovista 

offers a comprehensive line of solutions from radio network to enterprise to device throughout the lifecycle 

of your network. No other provider has this completeness of vision. Network operators worldwide depend on 

Infovista to deliver on the potential of their networks and applications to exceed user expectations every day. 

Know your network with Infovista.

About Infovista
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