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Pre-requisites: VistaInsight Platform and VIN pre-installed (latest versions) 

Scope: VistaInsight Platform Provisioning, Troubleshooting, Object Model, Services 
Provisioning and Reporting with VistaPortal 

 Module / Unit Title Lab # 

Day 1 1. Introduction  

 a) Course overview  

 b) VistaInsight Platform and Solutions - Overview 
Group 
activity 

 c) Data flow and provisioning  

 2. Monitoring the VistaInsight Platform  

 a) Overview of the Classroom  

 b) Using VistaCockpit Lab 1 

 3. Network Discovery  

 a) Configuring VistaMart Repository Lab 2 

 b) Discovering the Network Lab 3 

 c) Filtering the Discovered Instances Lab 4 

 4. Provisioning  

 a) Provisioning the System Lab 5 

 b) Rules and Instance Life Cycles  

 c) Scheduling Provisioning Lab 6 

Day 2 5. Reporting  

 a) User Accounts and Roles  

 b) Navigating VistaPortal Lab 7 

 c) Working with the Dashboard displet Lab 8 

 d) Navigating Dashboards Lab 9 

 

Duration: 4 Days 

Training Course Syllabus 

VistaInsight Platform Administrator 
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 Module / Unit Title Lab # 

 6. Platform Administration  

 a) Understanding Data Flow  

 b) Monitoring Platform Health Lab 10 

 c) Escalating to Customer Support Lab 11 

Day 3 7. Troubleshooting the Platform  

 a) Troubleshooting Missing Instances Lab 12 

 b) Troubleshooting Missing Data Lab 13 

 8. Troubleshooting Data Presentation  

 a) Searching for Data in VistaPortal  

 b) Graph on Demand and Live Chart Lab 14 

 c) Troubleshooting Dashboards (former Vista360) Lab 15 

Day 4 9. The Inventory Model  

 a) The Object Model  

 b) Instance Types Lab 16 

 c) Groups and Grouping Lab 17 

 d) Vista Parent-child Relationship  

 10. Provisioning VIN Services  

 a) What is a VIN Service?  

 b) Provisioning VIN Services Lab 18 

 11. Troubleshooting Quick Reference  

 a) Symptoms and Causes Quiz 

 b) Memory Joggers  

 


