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Configuring work orders in TEMS Paragon | Goals and Failures Editor 




Explore in this video tutorial how to efficiently configure network testing work orders with TEMS™ Paragon's revolutionary Goals and Failures Editor
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How to successfully plan Fixed Wireless Access networks with Planet




Watch webinar to get valuable insights, expert guidance, and a live demonstration on how to plan your Fixed Wireless Access network in Planet





Learn More
























Contact Us






 















[image: Thumbnail]





Training 

Courses and certifications



Download virtual training brochure














Provide your teams with knowledge and skills to make the most of Infovista products and solutions



To gain maximum value from your Infovista solutions, you need expertly trained staff to configure and manage your Infovista solutions more efficiently.

Infovista offers a wide range of hands-on product training courses to help you design, configure, administrate and manage your Infovista solutions. Delivered in classrooms or through video conference, our courses help you make the most of your product investment. 
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Onsite training Courses



Instructor-Led programs, delivered onsite.



On site courses are dedicated training sessions delivered in-class, on the site of your choice. These courses offer a maximum level of focus on your business needs. We provide standard and customized courses to suit your specific learning requirements. These courses let you maximize your business needs as well as learning experience.
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Virtual training Courses



Instructor-Led programs, delivered remotely.



We can deliver courses remotely through videoconference. Virtual training courses are complete interactive online versions of Infovista courses, taught by the same Infovista expert instructors you can meet in face-to-face classrooms. Virtual training courses are recorded and available for replay for a period of 3 months after.
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eLearning courses



Interactive online courses to learn at your pace.



Our training program includes eLearning courses, either to be completed as prerequisites of other courses or, as a stand-alone course. Each course features engaging interactivity and real-life scenario. All courses are compatible with tablets and smartphones. Learn at your own pace and follow your progression through our Learning Management System.
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Email [email protected] with questions or for more information.
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Experience Assurance training program












Ativa™ App User Course



See Details & Register






Course Type

Onsite & Virtual




Recommended For

New users




Length

1 day








This hands-on training provides end users with an overview of the Ativa App platform and teaches new users how to work with Ativa App key features such as tracing applications, reports, dashboards and Deep Packet Analysis.

Course Description
Course Syllabus










Ativa™ App Report Designer Course



See Details & Register






Course Type

Onsite & Virtual




Recommended For

New users




Length

1 day








During this hands-on training you will learn how to create and customize Ativa App and Ativa Experience Dahsboards, Reports and Alarm Dashboards.

Course Description  
Course Syllabus










Ativa™ App Administrator Course



See Details & Register






Course Type

Onsite & Virtual




Recommended For

New users




Length

2 days








This course is designed for future Ativa App and Ativa Experience administrators who will perform user management, auditing, and administration tasks for Ativa App and Ativa Experience environment.

Course Description  
Course Syllabus
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Service Assurance training program







Service assurance training program includes trainings on VistaInsight products.










VistaInsight® Platform Administrator



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Length

4 days








VistaInsight® Platform is the adaptive technology platform from InfoVista® for service-centric IT performance reporting. This course teaches new and experienced users how to operate and maintain a VistaInsight® Platform, using the VistaInsight® for Networks (VIN) solution, as a case study.

Course Description
Course Syllabus










Infovista® Certified Administrator (IVCA)



See Details & Register






Course Type

Online




Recommended For

Technical Audiences




Length

3 hours








The IVCA is first-level certification for the VistaInsight® Platform architecture from Infovista. The IVCA exam is designed to test candidates’ understanding of the VistaInsight® Platform from an administrator’s point of view. The exam content is based on the ‘VistaInsight® Platform Administrator course'.

Course Description










VistaInsight® Solution Developer



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Length

5 days








This course teaches experienced VistaInsight® Platform users how to create a custom solution. Starting with an empty configuration, students will gradually build up a complete solution for the VistaInsight® Platform, reporting on our classroom servers and interfaces.

Course Description
Course Syllabus










VistaInsight® Report Designer 



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Length

2 days








During this hands-on training you will learn how to create and customize VistaPortal pages and report templates, including advanced configuration of navigation aids and specific types of displets. 

Course Description
Course Syllabus
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Radio Engineering training program







Radio Engineering training program includes trainings on Planet, Ellipse and GeoData.










Planet



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Prerequisites

Participants should have a basic knowledge of MapInfo Professional® and be familiar with the standard Windows functionalities.




Length

3 days








This course enables participants to use Planet features: During the class, participants will complete workflows and use training data and Planet to complete their tasks. 










Ellipse



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Prerequisites

Participants should be familiar with microwave planning principle and its model parameters as well as be familiar with the standard Windows functionalities.




Length

3 days








This course enable participants to use Ellipse. During the class, participants will complete workflows and use training data and Ellipse to complete their tasks. LinkPlanner users can also attend this class. 










Vista Experience (VistaNEO)



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Prerequisites

It is recommended that students have a general working knowledge of MapInfo with version 7.8 or higher installed in their workstation, as well as have basic use of Windows applications.




Length

2 days








Vista Experience is an enterprise root cause analytics mobile network optimization platform for network quality teams and those managing high value subscribers to combat churn and pro-actively manage subscriber quality expectations by utilizing 24/7 geo-located subscriber aware data. 
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Network Testing training program






Prerequisites

Network Testing training program includes trainings on TEMS Pocket, TEMS Discovery Device, TEMS Investigation and TEMS Paragon.








TEMS Discovery Device



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Prerequisites

The participants should have the related technology competence as radio network terms are used extensively during the training.




Length

1 day








TEMS™ Discovery Device is highly configurable and extremely user friendly. It allows engineers to easily assess wireless performance and quickly pinpoint network problems. TEMS™ Discovery Training will cover the features to prepare and analysis measurement data. It is aimed at a higher skill level of intermediate to expert. Common radio-related problems are analyzed using measurement data and analysis of these will help the students understand the tools work flow to extract and interpret any relevant information.










TEMS Investigation



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Prerequisites

The participants should have theoretical knowledge within GSM, WCDMA and/or LTE as radio network terms are used extensively during the training. 




Length

2 days








TEMS™ Investigation training is a 1-day course that focuses on how to get started with TEMS™ Investigation and how to improve your existing skills. It is aimed at a skill level of beginner to intermediate. Common radio-related problems are analyzed using logfiles recorded in various locations and analysis of these will help the students understand how to use the tool to extract and interpret any relevant information.  

 










TEMS Pocket fundamentals eLearning



See Details & Register






Course Type

Online




Recommended For

New users




Prerequisites

Basic knowledge within GSM, WCDMA and/or LTE, 5G as radio network terms are used extensively during the training. 




Length

1 hour








Through interactive modules and use cases, the TEMS™ Pocket Fundamentals eLearning course is a unique opportunity for any new user to discover the key features of TEMS Pocket and quickly master the basics. This course is delivered through a Learning Management System through the internet and available 24/7, allowing you to take the course at your convenience, from any location. This course takes approximately 1 hour to complete, depending on individual learning pace.

 










TEMS Pocket



See Details & Register






Course Type

Onsite & Virtual




Recommended For

Technical Audiences




Prerequisites

The participants should have theoretical knowledge within GSM, WCDMA and/or LTE as radio network terms are used extensively during the training. 




Length

1 day








TEMS™ Pocket Training is a 1-day course that focuses on how to get started with TEMS™ Pocket Professional and how to improve your existing skills. It is aimed at a skill level of beginner to intermediate. Common radio-related problems are analyzed using logfiles recorded in various locations and analysis of these will help the students understand how to use the tool to extract and interpret any relevant information. 










TEMS Paragon



See Details & Register






Course Type

Onsite & Virtual




Prerequisites

The participants should have the related technology competence as radio network terms are used extensively during the training. 




Length

1 day








TEMS™ Paragon is a highly configurable and semi-autonomous wireless network testing and measurement solution. It enables engineers to run benchmarking campaigns and drive test in a quick, easy, and cost-effective manner. This course covers the TEMS Paragon features that engineers need to prepare so they can adequately operate and configure the system. It is aimed at a medium skill level of intermediate to expert. Comprehensive description and system feature demonstration will help the students understand the tools work flow to extract and interpret any relevant information.  



























Pricing and policies




Pricing 

Pricing will be provided upon request

Cancellation policy

Infovista reserves the right to cancel training up to 10 working days before the class starts without any penalty/obligations if there aren't enough registrations.

In case of cancellation of a confirmed training session or attendance, the following conditions will apply:

	15 days notice or more: no charge
	8 days to 14 days notice: Infovista will charge 50% of the price
	Less than 8 days notice or no-show: Infovista will charge 100% of the price

Disclaimer

Infovista reserves the right to change or cancel any part of its published program due to unforeseen circumstances.

Prices are subject to change.
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Infovista empowers CSPs and Enterprises to enhance network, service, and customer experience intelligence, driving efficiency, cost savings, and revenue acceleration. Trusted by 1,000+ customers worldwide, including 400 MNOs, we optimize, assure, and monetize mobile, fixed, and private networks.

Contact Us






Subscribe to our communications


Need updates? Get the latest industry insights, news and Infovista product releases straight to your inbox.
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