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 Alianza powers CSPs with voice over cloud services delivered by Infovista’s Ativa™ platform 
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Configuring work orders in TEMS Paragon | Goals and Failures Editor 




Explore in this video tutorial how to efficiently configure network testing work orders with TEMS™ Paragon's revolutionary Goals and Failures Editor
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How to successfully plan Fixed Wireless Access networks with Planet




Watch webinar to get valuable insights, expert guidance, and a live demonstration on how to plan your Fixed Wireless Access network in Planet
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Infovista Completes End-to-end Mobile Services Management Platform with Latest Version of Mobile Knowledge Pack

New Release Delivers Comprehensive Mobile Service Assurance from Data Center to Cell Tower










New Release Delivers Comprehensive Mobile Service Assurance  from Data Center to Cell Tower

PARIS, France and HERNDON, Virginia—October 14, 2010—Infovista, the global leader of IP and RF planning, assurance and optimization software solutions, today announced the completion of its fully integrated end-to-end mobile assurance platform with the availability of version 3.0 of its Mobile Knowledge Pack. A substantial release, this new comprehensive version allows for real-time monitoring and reporting of every infrastructure entity along the service delivery path—from the data center and mobile packet core, to the IP/MPLS backbone and the backhaul, and extending support to radio access network (RAN) equipment. Additionally, it assures the performance of mobile voice and data services with the ability to view end-user quality of experience on a per-subscriber basis from one toolset. Infovista now offers the only solution on the market that delivers an end-to-end view of network and application performance and subscriber experience across all domains from a single platform.

“With the expected increases of real-time mobile traffic and demand for video-centric services, mobile operators have recognized that operational support for end-to-end quality of experience needs to be enhanced,” said Shira Levine, directing analyst at Infonetics Research.  “These operators are looking for solutions that will offer a common network and application reporting environment that contributes to consolidation and rationalization efforts as a means to broaden the gap between expenditures and revenues of mobile services.”

Monitoring standard metrics such as latency, packet loss, and jitter are not enough for mobile data services. With the exploding volume of bandwidth-intensive mobile data traffic, ensuring high-quality, always available wireless voice and data services across every domain of the network requires going beyond the historical siloed approach. Mobile Knowledge Pack 3.0 is the perfect product for service providers seeking to operationally align with subscriber experience expectations. It empowers providers to immediately understand the relationships between resources, the services they support, and the respective performance indicators. This enables better operational efficiency by being able to proactively identify the precise network root cause of service degradation, expediting the ability to address issues quickly to ensure a high quality customer experience.

“InfoVista is very excited to bring to completion its end-to-end value proposition for mobile operators looking to solve the real challenges that are inherent in the mobile data explosion and industry-wide focus on customer experience,” said Vikas Trehan, senior vice president of the network performance management business line for Infovista.  “When you couple these expanded capabilities with our award-winning Vista360 operational dashboard, we are proud to offer the market an off-the-shelf, multi-domain, multi-vendor network and application performance management capability that will have a big impact on a mobile operator’s ability to manage both service quality and the user experience.”
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About Infovista



Infovista is the partner of choice for delivering networks people love. As a global leader, we empower Communications Service Providers and Enterprises to enhance network, service, and customer experience intelligence, driving successful business outcomes spanning the whole network lifecycle. Our suite of products and solutions is built on an open, integrated, cloud-native platform that connects the power of data, analytics, AI/ML and automation boosting efficiency, optimizing cost and accelerating time-to-revenue. Our experts deliver solutions to over 1,000 customers worldwide, including 400 Mobile Network Operators - making Infovista the preferred option for planning, optimizing, testing, assuring and monetizing mobile, fixed and private networks.
www.infovista.com
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Infovista empowers CSPs and Enterprises to enhance network, service, and customer experience intelligence, driving efficiency, cost savings, and revenue acceleration. Trusted by 1,000+ customers worldwide, including 400 MNOs, we optimize, assure, and monetize mobile, fixed, and private networks.
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Subscribe to our communications


Need updates? Get the latest industry insights, news and Infovista product releases straight to your inbox.








Social

	
 Facebook


	
 LinkedIn


	
 Slideshare


	
 X/Twitter


	
 YouTube






Site Map

View Site Map

	

	
Plan & Optimize

	
Planet Suite

	
Planet

	
Planet Cloud

	
Ellipse

	
Geodata






	
Test & Validate

	
TEMS Suite

	
TEMS Cloud

	
TEMS Investigation

	
TEMS Pocket

	
TEMS Paragon

	
TEMS Sense

	
TEMS Discovery






	
Assure & Monetize

	
Ativa Suite

	
Ativa App

	
Ativa Net

	
Ativa Experience

	
Ativa Automated Ops











	

	
Solutions

	
5G Solutions

	
Private Network Solutions

	
360º Assurance

	
User Experience Testing











	

	
Resources

	
Blog

	
Resource Library

	
Newsletter Library

	
Newsroom

	
Videos

	
Events






	
Company

	
About Us

	
Leadership

	
Customers

	
Channel Partners

	
Awards

	
Press Releases

	
Contact Us






	
Support

	
Customer Support

	
Training

	
Professional Services

























Legal

	
Privacy

	
Cookie Policy

	
Terms of Use

	
Standard Commercial Terms

	
Trademark Policy







© Copyright 2024, Infovista























