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 Alianza powers CSPs with voice over cloud services delivered by Infovista’s Ativa™ platform 
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Configuring work orders in TEMS Paragon | Goals and Failures Editor 




Explore in this video tutorial how to efficiently configure network testing work orders with TEMS™ Paragon's revolutionary Goals and Failures Editor
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How to successfully plan Fixed Wireless Access networks with Planet




Watch webinar to get valuable insights, expert guidance, and a live demonstration on how to plan your Fixed Wireless Access network in Planet
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TEMS™ Sense | Automated Remote Network Monitoring

Active monitoring of service performance

Continuously validate your subscriber experience with 24x7 active network monitoring




Request a Demo



What's New?
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Continuous remote network monitoring








Proactively monitor your wireless network services end-to-end with TEMS Sense



TEMS™ Sense is a phone-based remote testing solution delivering fully automated monitoring and real-time analytics from locations across the network. It can be mounted in fixed locations such as airports and stadiums, or in vehicles such as taxis and public transport. Units are remotely managed and controlled. A proactive testing approach means staying ahead of potential issues and giving your subscribers the quality, they deserve.














[image: Open TEMS Remote hardware showing mobile]



Enlarge image


























Key benefits and features
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Take advantage of robust and reliable hardware






Designed to be left unattended and with built-in intelligence, including temperature and charging control to ensure successful 24x7 data collection.
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Ensure early detection and correction of issues






24x7 monitoring provides early issue detection and root-cause analysis enabling quick correction of service impact issues that occur in your network.
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Accurately validate network upgrades and changes






A TEMS Sense unit in a fixed location provides the perfect baseline to compare network performance before and after upgrades and changes.
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Validate every aspect of your network






Advanced device forcing features and scripting, as well as the ability to test OTT services and applications, give you full visibility of your network.
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Reduce your troubleshooting time and costs






Connect remotely to a TEMS Sense unit to perform ad-hoc tests. Troubleshoot in minutes without ever having to send a technician out to the field.
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Monitor your network service as a non-operator






When your critical comms relies on a mobile network, TEMS Sense can help you by continuously validating service at key locations.



















Proactively monitor your wireless network





3 reasons why active network monitoring makes sense for your mobile network
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They trust us












CRA selected TEMS to not just monitor operators’ compliance with their license obligations, but to ensure everyone visiting Qatar for a major event has the mobile experience that they expect. 









Communication Regulatory Authority
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Measuring end-user experience is a crucial tool not only to verify network performance but also for informing decision-making around planning future network investments. 
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For operators that are racing to deploy new 5G sites, while continuing to optimize and expand existing network coverage, this new network testing approach is a game-changer.  
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Use cases



	




Subscriber quality of experience monitoring
Stay one step ahead by quickly discovering and fixing service-impacting issues



	




Strategic location monitoring
Ensure that your network is performing as it should where it matters most



	




Regression testing
Easily identify if changes have degraded performance or improved it as intended



	




Private 5G network assurance
Assure your business-critical network without the need to be an RF expert



	




Critical communications monitoring
Validate that first responder teams always have the network coverage they rely on



	




Regulatory oversight
Monitor that all your operators are meeting their license-mandated service levels










Subscriber quality of experience monitoring
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Early detection and resolution of network issues is key for happy subscribers. By staying one step ahead, you avoid damaging customer escalations. TEMS Sense lets you monitor your end-to-end subscriber experience, 24x7. Using real-time root-cause analysis and the ability to run ad-hoc tests, TEMS Sense allows you to quickly discover and fix service-impacting issues.















Subscriber quality of experience monitoring

Stay one step ahead by quickly discovering and fixing service-impacting issues
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Early detection and resolution of network issues is key for happy subscribers. By staying one step ahead, you avoid damaging customer escalations. TEMS Sense lets you monitor your end-to-end subscriber experience, 24x7. Using real-time root-cause analysis and the ability to run ad-hoc tests, TEMS Sense allows you to quickly discover and fix service-impacting issues.












Strategic location monitoring
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Deploying TEMS Sense at airports, stadiums, shopping malls and other key strategic locations provides you with confidence that your network is performing as it should in these important locations. It can also be deployed at your retail stores to continuously validate that voice and data service quality is at the highest level for prospective customers. With support for 4 SIM cards, TEMS Sense units at strategic locations can also be used to benchmark your network against your competitors.















Strategic location monitoring

Ensure that your network is performing as it should where it matters most
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Deploying TEMS Sense at airports, stadiums, shopping malls and other key strategic locations provides you with confidence that your network is performing as it should in these important locations. It can also be deployed at your retail stores to continuously validate that voice and data service quality is at the highest level for prospective customers. With support for 4 SIM cards, TEMS Sense units at strategic locations can also be used to benchmark your network against your competitors.












Regression testing
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When making changes to your network, you need to make sure all your services continue to perform reliably without any degradation. TEMS Sense makes it possible to validate network upgrades, new feature activations and any other changes that are made to the network. Continuous testing done at a fixed location provides a perfect baseline to confirm network changes have not adversely affected the network (or have improved it as intended) and it is easy to see if changes have degraded performance.















Regression testing

Easily identify if changes have degraded performance or improved it as intended
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When making changes to your network, you need to make sure all your services continue to perform reliably without any degradation. TEMS Sense makes it possible to validate network upgrades, new feature activations and any other changes that are made to the network. Continuous testing done at a fixed location provides a perfect baseline to confirm network changes have not adversely affected the network (or have improved it as intended) and it is easy to see if changes have degraded performance.












Private 5G network assurance
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5G private mobile networks are being deployed in many industry verticals such as manufacturing, mining, and power utilities. While these networks are typically small, they are also business-critical. Service assurance solutions, however, are large, complex and expensive, and not a feasible option to validate performance for a network of just 10s of cells. TEMS Sense is the perfect solution to understand that your private network is working as expected without the need to be an RF expert.















Private 5G network assurance

Assure your business-critical network without the need to be an RF expert
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5G private mobile networks are being deployed in many industry verticals such as manufacturing, mining, and power utilities. While these networks are typically small, they are also business-critical. Service assurance solutions, however, are large, complex and expensive, and not a feasible option to validate performance for a network of just 10s of cells. TEMS Sense is the perfect solution to understand that your private network is working as expected without the need to be an RF expert.












Critical communications monitoring
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With many first responders moving to public 5G networks, the need for the mobile network to deliver critical communications has never been greater. But how can you be confident the network your teams rely on is performing as expected? TEMS Sense gives the emergency services confidence in their 5G critical comms, enabling them to validate network performance at key first responder sites including police stations, fire stations and hospitals without the involvement of the network operator.















Critical communications monitoring

Validate that first responder teams always have the network coverage they rely on
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With many first responders moving to public 5G networks, the need for the mobile network to deliver critical communications has never been greater. But how can you be confident the network your teams rely on is performing as expected? TEMS Sense gives the emergency services confidence in their 5G critical comms, enabling them to validate network performance at key first responder sites including police stations, fire stations and hospitals without the involvement of the network operator.












Regulatory oversight
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As a regulator, a key part of your role is to ensure the operators within your country are delivering the quality of service expected by their customers (and defined in their license conditions). With each TEMS Sense unit capable of supporting 4 SIM cards, Regulators can deploy them at key locations across the network to monitor the performance of all the operators in their country without ever leaving the office.















Regulatory oversight

Monitor that all your operators are meeting their license-mandated service levels
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As a regulator, a key part of your role is to ensure the operators within your country are delivering the quality of service expected by their customers (and defined in their license conditions). With each TEMS Sense unit capable of supporting 4 SIM cards, Regulators can deploy them at key locations across the network to monitor the performance of all the operators in their country without ever leaving the office.
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 TEMS Investigation


 Perform drive tests to verify, optimize and troubleshoot all your mobile network technologies


Learn More
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 TEMS Pocket


 Walk test indoor locations and drone test hard-to-reach places


Learn More
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 TEMS Paragon


 Streamline your mobile network benchmarking campaigns


Learn More
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 TEMS Discovery


 Turn your network test data into analytics and actionable insights for optimization


Learn More
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 TEMS Cloud


 Manage your network test projects with real-time control and analytics


Learn More
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User Experience Testing



Accurately measure QoE for all native and OTT applications and services



Learn More
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5G Solutions



Explore our portfolio of solutions covering the entire 5G lifecycle



Learn More



















Assure your critical communications





How to monitor your mobile network when you’re not a mobile operator
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 Configuring work orders in TEMS™ Paragon



Explore in this video tutorial how to efficiently configure network testing work orders with TEMS™ Paragon's revolutionary Goals and Failures Editor




Learn More
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 Deep mining – Ensuring better IoT communications with TEMS



Connectivity in mines is crucial and presents unique challenges, which demand consistent service performance
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 Leveraging generic testing techniques to validate the user experience for OTT apps



Watch this webinar to learn how generic testing techniques can help you overcome the challenges you face with OTT testing




Learn More
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 How to successfully test the user experience of OTT video streaming on mobile networks



Learn how to successfully and cost-effectively validate the user experience of OTT video streaming services on your network




Learn More
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 Infovista named a winner in the Fierce Innovation Awards


 Company recognized in the Network Test and Measurement Category for the world’s largest 5G benchmarking project
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 Introducing a pragmatic approach for video streaming quality testing



Discover how to streamline video streaming quality testing for optimal user experience and cost efficiency with Infovista's pragmatic approach
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 Generic Testing Techniques as a 5G Network Testing Trend



Generic testing techniques have emerged as best suited to testing new 5G services. Find out the main 3 types and the solutions to apply them
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 Case study: how to accelerate 5G rollout with automated site verification



Learn how a global system integrator automated 5G site verification to scale globally, accelerate customer 5G rollouts and save 50% on testing costs



Learn More
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 How to benchmark a 5G network: The 5 steps and tools that the world’s largest project used



Find out how this US operator proved the consolidated entity met regulator-specified 5G network build-out and performance commitments after a merger.



Learn More
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 A day in the life of a mobile operator’s 5G network deployment team



Fast, cost-effective 5G deployment validation requires an armory of network testing, from drive testing, to analytics, and cloud-native orchestration.
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 Leveraging generic testing techniques to validate the user experience for OTT apps



Watch this webinar to learn how generic testing techniques can help you overcome the challenges you face with OTT testing




Learn More
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 Managing a new RF environment



How can operators leverage automation, AI/ML and Cloud to deploy and operate their 5G network and how does active testing and service assurance fit in...
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 The evolution of test and measurement in the move to disaggregated, cloud-native 5G networks



How can mobile operators increase the efficiency of network testing in the 5G era?
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 The evolution of 5G network testing



Keeping up with the new next-gen network testing requirements and expectations: delivering new solutions that are both more powerful and flexible
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 The new look of drive testing in 5G networks



Watch this webinar to learn more about the role of drive testing in 5G networks and how automation and AI are changing drive testing.
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 How to successfully test the user experience of OTT video streaming on mobile networks



Learn how to successfully and cost-effectively validate the user experience of OTT video streaming services on your network
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 OTT telephony application testing (2/2)



See how Infovista’s generic OTT telephony application testing approach was validated to be a representative benchmark for native OTT telephony app tes...
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 OTT telephony application testing (1/2)



Explore the generic OTT telephony application concept, its codec/client adaptation and settings, and recommended KPIs to be used for testing.
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 Mobile gaming user experience



Find out how to test UX interactivity for one of the most rapidly growing application areas: cloud gaming over mobile networks.
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 Introduction to POLQA v3



POLQA is an objective perceptual QoE metric that predicts the overall listening speech quality of narrowband (NB) to super-wideband (SWB) telecommunic...
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Prepared to unleash your network’s full potential?



Let's get in touch



Talk to one of our experts to answer your questions and get a demo of our TEMS Sense with no strings attached. Submit your contact details and we will get back to you shortly.

We’re looking forward to connecting! 
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Infovista empowers CSPs and Enterprises to enhance network, service, and customer experience intelligence, driving efficiency, cost savings, and revenue acceleration. Trusted by 1,000+ customers worldwide, including 400 MNOs, we optimize, assure, and monetize mobile, fixed, and private networks.
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