ANY MODIFICATIONS TO THESE SPECIFIC LICENSE TERMS REQUIRES PRIOR WRITTEN APPROVAL FROM THE PRICING COMMITTEE

Components-Based Licensing (Users/Servers)

Software

Specific License Usage Right

InfoVista Server — Production

Each License may only beinstalled and used on a single computer. Each License may function only once at any given time.

Fail Over InfoVista Server — Production

Each License may only beinstalled once and used on a single computer during a period in which an InfoVista Server — Production has fail ed.

InfoVista Production Access License

Each License represents a Logged-On Access Right to use InfoVista Server - Production. Logged-On Access Right shall mean the ability for
auser tolog on to the software.

InfoVista Server — Wor kshop

Each License may only beinstalled once and used on a single computer.

InfoVista Workshop Access License

Each License represents a Logged-On Access Right to use InfoVista Server — Workshop. Logged-On Access Right shall mean the ability for
auser tolog on to the software.

VistaBridge

Each License may beinstalled once and used on a single computer for asingle external data source.

VistaCockpit

Each License may beinstalled once and used on a single computer for the number of InfoVista Servers allowed by the VistaCockpit License
acquired, or for VistaMart, VistaPortal or VistaPortal SE.

VistaDiscovery

Each license may beinstalled once and used on a single computer.

VistaLink for CiscoISC

Each License may beinstalled once and used for collecting data from a Cisco IP Solution Center.

VistaLink for Alcatel 5620 SAM

Each License may beinstalled once and used for collecting data from asingle Alcatel 5620 SAM.

VistaLink for Crannog Netflow Tracker

Each License may beinstalled once and used on a single computer.

VistaMart

Each License may beinstalled once and used on a single computer.

VistaMart Server Access License (SAL)

Each License represents an access right to export data from an identified InfoVista Server - Production into an identified VistaMart.

Vista Plug-in

Each License may beinstalled once and used on a single computer for the type purchased.

VistaPortal Access License

Each License represents a Logged-On Access Right to use VistaPortal and its related modules via aweb browser. Logged-On Access Right
shall mean the ability for a user to log on to the software.

VistaPortal Named Access License

Each License represents a Named Access Right to access VistaPortal Server and its related modules via a web browser. Named Access Right
shall mean a user account that has the ability to log on to the software.

VistaPortal Server

Each License may beinstalled on multiple servers and accessed by the number of VistaPortal Access Licenses purchased.

VistaPortal Standard Edition (SE) Access
License

Each License represents a Logged-On Access Right to use VistaPortal SE viaa web browser. Logged-On Access Right shall mean the ability
for auser to log on to the software.

VistaPortal SE Server

Each License may beinstalled on multiple servers and accessed by the number of VistaPortal SE Access Licenses purchased.

VistaProvisioner for InfoVista Server

Each license may beinstalled once and used on a single computer for an InfoVista Server.

VistaView

Each License may beinstalled and used on multiple computers.

VistaTroubleShooter Server

Each License may beinstalled and used on a single computer.

Crannog Netflow Tracker

Each License may beinstalled and used on multiple computers and is limited to the number of devices - router, switch, probe or other
applicable appliance - that exports NetFlow-compatible data to NetFlow Tracker, which isindicated in the part description order. In the
event that no device limitation is provided, a single device limitation shall apply.
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