




Convergent Approach to Application, Service and Network Performance Management

5View AOM is standalone software that can optionally complement InfoVista’s award winning VistaInsight® for Networks, allowing you to 
leverage InfoVista’s strengths in monitoring IP network infrastructure and VPN performance. The InfoVista solutions then reflect a unique 
multi-dimensional approach to service assurance, enabling the management and monitoring of both network and application based 
services from a common environment.

The combination of 5View AOM and VistaInsight for Networks 
offers a unique and desirable set of capabilities for monitoring and 
reporting:

Common platform for network and application visibility—
InfoVista’s convergent approach to network, service and 
application management bridges the gap between these 
traditionally separate domains and can help break down time-
consuming organizational barriers that inhibit efficient service 
management and assurance. By extending the reach on an existing 
or new InfoVista deployment, 5View AOM offers the opportunity 
to maximize your return on investment (ROI)—contributing to 
tool consolidation efforts and enabling the skill sets of existing 
personnel to be leveraged. 

Complementary set of application optimization views in the 
context of IP-VPN services—5View AOM specifically provides 
predefined out-of-the-box views into application optimization 
information and augments the VistaInsight for Networks view of 
the network. Improvements to troubleshooting capabilities and 

more rapid resolution of problems are attained through these 
complementary views by enabling users to drill down to individual 
applications.

Seamless integration of alarms on a common exceptions 
dashboard—a set of preconfigured alarms provide the ability 
to detect and view abnormal patterns, and the unavailability of 
devices and interfaces from a common dashboard. In addition, 
this common exception dashboard enables users to analyze VPN 
elements such as CE routers, interfaces and end-to-end probes 
such as Cisco IP-SLA.

Additionally, 5View AOM is inter-operable with InfoVista’s 5View 
Service Data Manager (SDM).  SDM’s application usage analysis 
capabilities offer service providers and their enterprise customers 
the ability to identify appropriate candidates for optimization.  This 
information can be used to intelligently design and deploy the 
optimization service, and continually monitor, validate, and make 
adjustment to the service as the customer’s environment evolves.
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Figure 2.  Convergent Approach to Application and Network Performance Management

Deployment Requirements: Compatibility with: Support for:

99 VistaFoundation Kit 4.1 99 VistaInsight for Networks 3.1 99 Cisco WAAS devices using Central Manager – 4.1.3
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About InfoVista
InfoVista enables managed service providers, mobile operators, 
broadband operators and enterprise IT organizations to 
ensure the availability and quality of the services they deliver 
at the lowest possible cost, empowering these organizations 
to successfully make the transformation from infrastructure 
providers to service providers. Our customers rely on InfoVista’s 
proven solutions for service and infrastructure performance 
management to successfully launch new and high performance 
services, foresee potential service issues before they impact end 
users, reduce customer churn, and invest appropriately. Sample 
customers include Bell Canada, Bharti, BNP Paribas, Cable & 
Wireless, Citigroup, Defense Information Systems Agency (DISA), 
Deutsche Telekom, Fidelity Investments, JP Morgan Chase, KPN 
International, SFR, SingTel, T-Mobile, Telefonica, and Telstra. 
InfoVista is traded on the Euronext Paris (FR0004031649) and 
can be found online at www.infovista.com.
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Features and Benefits of 5View Application Optimization Manager:

Features Benefits

Predefined out-of-the-box reports and KPIs, 
providing multiple views

99 Faster deployment of the solution by reducing need to “create from scratch”

99 Versatility to view optimization information from multiple dimensions (such as at 
individual application, site, service level and optimized vs. non-optimized traffic)

Flexible reporting definition environment 99 Adaptable reports, addressing variations required to meet customer reporting 
requirements

Executive dashboards for service 
performance across all customers

99 Quick views on the performance of services across all customers

99 In-depth drill-down to effected customers using service and application distribution 
charts

Support for Layer 4 and Layer 7 applications 99 Enables visibility and reporting for both Layer 4 (e.g., Email, File System) and Layer 7 (e.g. 
MAPI, CIFS) applications

Capacity planning for interfaces 99 Enables forecast of interface utilization on WAN optimization devices

Integration with Cisco Central Manager 
providing auto-discovery and KPIs

99 Data consistency and integrity across the deployment

99 Enables rapid deployment of customers and services

Compatibility and common platform with 
InfoVista’s IP-VPN solution (VistaInsight for 
Networks)

99 Provides visibility to both network and application based services view in a consistent 
manner

99 Enables faster time to resolution of performance problems

99 Maximizes return on investment (ROI) on an InfoVista solution deployment 

Highly scalable and extensible architecture 
via carrier grade VistaFoundation Kit

99 Enables distributed and scalable deployment for multi-tenant services

99 Facilitates standalone deployment of AOM in consultancy engagements


